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Facing the Forces of Change

Decisive Actions for an agining Distribution

Uncertain Economy ina Connected World
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The latest Facing the Forces of Chadgport unmaskgpowerful
trends reshaping wholesale distribution

Macro-economiccommentary

1. Driving Change in Wholesale 4. Advancing with Technology
Distribution

a) The rise of disruptive forces
b) Six disruptive forces

a) Digital commerce

b) Analytics

c) Cloud Computing
Leveraging Relationships in a d) The Internet of Things

CustomerCentricWorld
a) Distributors as service providers
b) The outsiden relationship
c) Mergers and acquisitions b) Additive manufacturing 3D printing
d) Branding and company image c) 3D scanning

Developing Trends

a) Robotics and Industrial Connectivity

d) Driverless vehicles, drones and virtual
reality

6. 2 KIFIGQa / KIFy3aSR {
Report

Using a Changing Workforce
a) Understanding millennials

b) Employee engagement and retentig
c) Recruiting
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Whatwe will cover today:

1.

Driving Change in Wholesale
Distribution

a) The rise of disruptive forces
b) Six disruptive forces

Leveraging Relationships in a
CustomerCentric World

a) Distributors as service providers
b) The outsiden relationship

c) Mergers and acquisitions

d) Branding and company image

4. Advancing with Technology

a)
b)
c)
d)

Digital commerce
Analytics

Cloud Computing
The Internet of Things
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U Lots ofexamples

U MovingForward

U Questions for Managemeriiscussion
U Actionldeas

U Comparison to 2010 and 2013 survey results




Disruptive Forces




